NWT Seniors’ Society

Community Outreach Program — Discussions on Seniortssues
Whispering Willows, Seniors’ Meeting Room, Hay Rive, NT
Tuesday April 7, 2009; 12:00 noon to 2:30 pm.

Report

Introduction and Purpose:

It was always expected that there would be vamnation the way each of the Mini-
workshops would be held and facilitated. The HayeRevent was no exception with a
more informal approach taken at the request ofdbal Society. The event was part of
the local Society’'s monthly gatherings of seniorshe Whispering Willows facility.
This informal approach is reflected in the agenttizched as an appendix to this report.

The purpose of the Hay River event was three-fold:provide an opportunity to the
NWT Seniors’ Society to give an overview of its mm work and future plans; to
provide Hay River Seniors with an opportunity tdlime the issues they face and explore
what the Hay River Society can do by itself and stha NWT Seniors’ Society and the
Hay River Society might do together to addresdsbees raised.

As always, an overarching goal of this and othehsevents is to bring together seniors
to have some fun and do a bit of work together positive and safe environment.

Overview of the Event:

The Hay River Seniors’ Society under the leadership Eileen Collins made
arrangements for the lunch and the venue for thestein Hay River. There was a good
turnout with over 30 seniors attending the luncld discussions that followed. A big
thank you to Eileen and her Board for making sulrevas in place for this event.

The Workshop followed the informal agenda that Hey River and NWT Seniors’
Societies had worked on over the past several wEads Appendix # 1). The event
unfolded more or less as planned with good pa#dt@p in small groups and general
discussions by all who attended.

At the end of this event evaluation forms were fibéd out and no questionnaires
completed. As this was a short, informal discuss@ther than a full afternoon mini-
workshop, having a formal evaluation completed neatsseen as appropriate. The NWT
Seniors’ Society would still like to have questiames completed by seniors in Hay
River and will look for opportunities to do thisfature.

A total of four door prizes were given out throughthe event including the following:
coffee mug; 28 anniversary cup; golf shirt and vest.



What does the NWT Seniors’ Society Do?

After introductions, a brief explanation of the at@vas outlined (See Appendix #2); a
brief history of the NWT Seniors’ Society as wedlan overview of the Society’s Vision,
Mandate, Mission, Goals and Objectives was provi@sak Appendix #3).

Angus gave an overview of the current NWT SeniS&iety initiatives and activities.

Health Benefits for Seniors Issue: There was considerable discussion around
this issue. The participants were interested iovkng where this issue stood. It
was confirmed that no changes to the current GNWIiCips respecting seniors
health benefits at least until April 1, 2010. Tbhepartment of Health and Social
Services committed to community consultations eefmming forward with any
changes. Any consultations that advocate chantfeetourrent policies are likely
to begin in the fall of 2009 then go through theyistative Assembly’s Standing
Committee process. They were advised that the NSéhiors’ Society is
committed to keeping a very close watch on thiscgss to ensure that the
interests of seniors are taken fully into accoumtaoy changes contemplated by
government. Societies in Hay River and other comitras also have a role to
play in communicating those interests to local M&AIn a regular basis. The
group wanted to convey to the NWT Seniors’ SociBbard their continuing
strong concerns about this issue and that the NWG@ie§ continues to be
vigilant in its role of advocating on behalf of gans on this matter.

Seniors’ Information Line:  When asked if they had heard that the Society
operates an Information Line, most people presamevaware of it but only one
or two had actually called the line. A brief oview of the purpose of the line
was given with an outline of some of the typesaifscreceived. Thé&-800-661-
0878line number can be accessed throughout Canadacmadionally calls are
received from outside the NWT.

Emergency Medical Information Kits: Folks seemed to think the kits were a
very good idea. Each participant received a kitwas noted that if help was
required to fill in any of the medical informatiothey could go to the health
centre/hospital and ask for assistance. A questome up about how the Society
plans to get the information about the kits to ¢éineergency personnel and other
service providers. They were advised that theepaevas working on a strategy
to do just that and plans to roll it out over tlexinfew weeks and months.

Abuse of Older Adults Information and Workshops: Raising awareness about
elder abuse as a serious form of family violence piority of the Society. The
Society will sponsor workshops and information s®ss on the abuse of older
adults as and when requested and continue to sselrces to follow through on
this commitment. The Society will also seek oppoities to raise awareness at
venues such as the recent workshop on family vealdreld in the Deh Cho in
February 2009 (the Society participated on a pdiselussion on family violence
and highlighted the abuse of older adults). Addailly, in March 2009, it gave
an overview of the issue to new Victims ServiceogPam volunteers in
Yellowknife.



Arctic Ambassador Program: Some of the participants noted that they had seen
the volunteers in the lime green vests at the dirpo Yellowknife. Yvonne
Quick, a senior and long-term northerner, is therdmator of this program which
began a year ago with support from a number of @gen This year the hope is
to roll out the program into Fort Simpson, Normael\&/and Hay River. Yvonne
will be visiting Hay River in the near future tosduss setting up the program in
Hay River with someone who has expressed an irtteresordinating a program
in this town. She will be keeping Eileen advis@ddevelopments in this area.
Senior Citizens’ Week 2009:This year, Senior Citizens’ Week 2009 is to be
celebrated in September rather than June, beginamdsGrandparents’ Day,
September 20, 2009. Feedback on the date chandedi¢o be in support of this
action as it was felt that the early part of thevreehool year is a better time for
this kind of celebration in communities in the NortThis year’s theme igouth
and Seniors Learning Together. The Society has prepared Baent Planning
Guide for Schoolsto help them become actively involved in planningrgs and
activities to celebrate this important week on sleaior's calendar. Copies have
already been sent out to the principals of all st$joECE District offices and
Society Board Members.

Canada 50+ Games: A brief overview of the Society’s involvement inee
games was provided. This was supplemented by btigeoHay River Society
members, Mr. xxxxx who had been involved in thevasus games as an
organizer and participant. He concluded his resanlg encouraging those
present to consider participating or supporting Rayer senior’s participation in
the games to be held in Brockville, Ontario 20He wants to see a strong team
of around 15 people attend from Hay River.

Elders/Seniors and Youth Forum: The Society sponsored such a forum in
November 2005. Folks were asked to refer to theun@nt entitledBridges
Between the GenerationdMany had never seen the document before and several
copies were left for the folks to read. Currentllge Society hopes to raise
funding to hold another such event this fiscal y2@09/2010. Some funding has
been committed by governments Federal and Temltbrt more will be needed
if this forum is to become a reality.

Promoting the Society’s work, advocacy and suppontig the establishment of
formal Senior's groups/societies: A big part of today’s event and other mini-
workshops already held or planned for communitiesughout the NWT is all
about these three things. Informing people alibet Society’s activities,
fulfilling its role as an advocate for senior's uges and to assist communities
where elders/seniors want to establish groups creses and more can be
initiated through the community outreach mini-wdréip project. So far, the
Society has been in Fort Resolution, Tuktoyaktulk mow Hay River. In the near
future, it hopes to go to Fort Good Hope, InuvilayHRiver Reserve (Katlodeeche
First Nation) and Fort McPherson.

NWT Seniors’ Society website: The website iswww.nwtseniorssociety.ca
Please refer to this site for updates on projea program activities and
information on upcoming events.




Issues Facing Hay River Seniors:
In three groups, the participants looked at thimvahg:

What are the issues facing seniors in Hay Rivers?

Which are the priority issues?

In what ways can the Hay River Seniors’ Society #m& NWT Seniors’ Society work
together on these issues?

While a number of participants began leaving dutimg time, a good number of folks
did work on the three questions. In response ¢ofitist question, the groups noted the
following:

Senior's health benefits issue — will the GNWT dbatever it wants anyway,
notwithstanding the initial success to delay angngjes to current policy?
Whispering Willows housing units — confusion ovdroacan or cannot qualify for
moving into the units.

Impact on seniors due to the potential increaskarcost of electrical power.
Assistance for people who want to remain in theindvomes — subsidies for fuel
oil, maintenance and repair, home care, etc.

Means testing for access to services — needs tevimwved — should be based on
individual income not household income.

Social housing for seniors

Medical services in Hay River for seniors—physisiare constantly changing;
consultations between patients and physicianstod.s

Need for safe berry-picking trails (this issue was discussed).

Seniors not being treated with equality (not suhatihis was in reference to as it
was not elaborated upon by the group).

What is the GNWT doing to address the issue of NMéRlth Care cards — more
cards than residents out there?? Folks felt tiatgpvernment should get that
under control rather than trying to save healtlvises funding on the backs of
seniors, i.e. changes to the seniors’ health bisnefi

The priority issues seemed to be the first two #&mted above. The last bullet is related
to the first. Issues relating to housing in tewhaffordability now and down the road in
terms of paying for maintenance and repair, eleatpower and heating bills seemed to
loom large in Hay River according to the particiizaat this event. This latter issue is
common to the other communities visited so far.

In terms of what areas can the NWT Society andHidne River Society work on together,

it was thought that there should be continued bolation on the health benefits issue.
The Hay River Society agreed to do its part in kegphe issue on the agenda with local
MLA’'S. The NWT Society will continue to do its gary keeping a close watch on what
the Department of H&SS is doing in terms of keepihg commitments made by the
Minister in the Legislative Assembly in February020



On the issue of Whispering Willows and other hogs®lated issues, Eileen undertook to
contact all authorities who have involvement withuking in Hay River and invite them
to the next monthly meeting of seniors to discussicerns and clarify any
misunderstandings about Whispering Willows and atihwer housing issue.

Evaluation and Feedback:

While no formal evaluation was done at the endhaf évent it seemed that it was fairly
well received. It would have been good to have Gheestionnaire filled out by the
participants but most of them had left by the tithe small break-away groups had
finished reporting back to the whole. Perhaps attare date the questionnaire can be
administered so as to continue the goal of buildirdatabase on seniors and their issues
in the NWT.

Other Meetings in Hay River:
Several meetings were held on April 8, 2009 at Raser as follows:

Brian Hebertwith the NWT Housing Corporation in Hay River.

Jennifer Lafleurwho is the Manager of Health & Social Programs fa t
Katlodeeche First Nation office. | gave her anraiav of the history, vision and

mandate, programs and initiatives of the NWT SexniBociety. | also had a brief
meeting with the CEO, Keith Marshall before | leftle also seemed uninformed
about the NWT Seniors’ Society and its activities

Angela Jacobwho is the Victims Services Program worker in HayeR

| did try to meet with the Métis Association butither the President nor the
Executive Director was available. 1 left my catdlee reception desk asking that one
or other contact me.

Earlier in the day | also talked on the phone wAthWoods with the Hay River
Health and Social Services Authority. | gave hifori@f outline of what | was doing
in Hay River and about the work of the NWT Senidsgiciety. In terms of Home
Care and Facility Care he suggested | contact Andtgman. | had a meeting
arranged with Andrea, H&SS’' Home Care Coordinatounf shortly before the
meeting time she texted me indicating that somgthadd come up and she would call
me later in the week.



Photo Gallery:
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Appendix #2

NWT Seniors’ Society
Community Outreach Mini-Workshops/Discussions

Purpose of Mini-Workshops:
The purpose of these mini-workshops is twofdédilitate and promote seniors helping
seniorsat the community level; explore ways and means afonnecting elders and
youth so as to harness the energy and strength of youthith the wisdom and
experience of older citizens. This is consistent with the stated goals 1, 2ar8] 5 as
outlined in the NWT Seniors’ Society’s Strategiar®|
Active seniors/elders groups in the community isvay to promote the interests and
wellbeing of older citizens by the seniors/eldensmselves. These groups are in a
position to:
- Represent the interests of seniors/elders fronm doenmunity at the community,
regional, territorial and national levels.
Coordinate and promote seniors/elders in the conitsnun terms of active
living, language preservation, and so on.
Promote cooperation, collaboration and partnershiptfi other groups and
organizations in the community in addressing isgie®ncern to seniors/elders.

Seniors/Elders and youth working together to britlge generation gap is a priority for
the NWT Seniors’ Society. It is an area that wehetified in the Action Plan for Seniors
in 2002/2003. It was an endeavor that was re#dratrongly during the Bridging the
Gap conference in 2005 and at the NWT Women'’s cenfe in 2007. Seniors will be
asked to look at the possibilities and opportusitie collaborate with youth to address
issues of concern to both communities. It is aimaof the Society that thenergy and
strength of youth combined with the wisdom and réxipee of elders/seniors is a positive
power for good in any community.

Goals of the Mini-Workshops with Seniors/Elders:
- Linking seniors/elders with seniors/elders to shaseies, concerns, ideas and
solutions.
Linking seniors/elders with services & service pdavs in the community,
regionally and territorially.
Promoting Seniors/Elders groups in communities:
0 Where groups exist, promote collaboration & coofpenaon seniors
issues;
0 Where no elders/seniors groups exist, promotedtabkshment of a more
formal community recognized group of elders/seniors
Explore opportunities for seniors/elders and ydothridge the generation gap at
the community level
Develop a knowledge base on seniors/elder & sesitav activities/issues at the
community level.



Appendix # 3

NWT Seniors’ Society
Summary of Society’s Strategic Plan

Vision: All Seniors are valued and respected by the comniyuni

Mission: Ensure Seniors have dignity, independence, partitipn, fairness and security
within the community.

Mandate: Dedicated to promoting the independence and welligeof older citizens through
the provision of programs and services in partneishwith responsible government
departments and other organizations

Principles: The following principles are based on the prind@pleutlined in theNational
Framework on Aging.

Dignity means being treated with respect, regardless ositbation, giving a sense of
self-esteem.

Independencameans being in control of one’s life.

Participation means being involved, staying active and taking. par

Fairnessmeans having needs considered equally with others.

Securitymeans having adequate income in a safe and sugpertvironment.

Goals:

Improve the Image of the NWT Seniors’ Society

Effectively deal with the issue of abuse of olderdalts.

Promote a healthy lifestyle to seniors across theWMT.

Involve seniors in saving aboriginal languages.

Build better relationships with civil servants whoprovide direct services to seniors.
Lobby to get more seniors issues and perspectives Kindergarten to Grade 12
curricula.

ourwNE

Priorities for the NWTSS in 2008/2009:

1. Elders and Youth Working Together— this focus will contribute to the realization gals
2;3;4; &6;

2. Continue to Build Awareness of the NWTSS- This will in some measure contribute to the
fulfillment of goals 1; 3; & 5.

3. Lobby GNWT for a seniors’ tax credit equivalentto the northern allowance and pro-
rated to cost of living differentials/isolation — this is a specific initiative that is within the
broader context of the mission of the NWTSS.

4. Continue to understand the use of political poar — board members advocating on behalf
of seniors in the political arena is critical t@ thchievement of all the goals of the Society.



